ECM Ul ANALYSIS

We don’t know what we
are logging in to.

Forget Password link?

Username
hhamano
Password
Tthe gradient could be m
taken out since it is a little

outdated style.



Not enough color contrast
Suggested color: #51B7E6

No need for this slash when there is only one page.

Not enough color contrast

Notice how the left and
right margins have
differnet widths. Seach
bar and the Add Agency
button should be a little
shorted so the widths of
the right margins become
the same as the left ones.

The gradient could be
taken out since it is a little
outdated style.

MENU

ORls
Connections
ORI Groups
Domains

Hard Tokens

Add Agency

Agency Vv

Description v ORI v

Page 1 offl. Next Last

24TH_DRUG_TASK_FORCE
ANDERSON_COUNTY_SO
ASHLAND_CITY_PD
ATHENS_PD

ATSA

BARTLETT_PD
BEDFORD_COUNTY_911
BELLE_MEADE_PD
BLEDSOE_COUNTY_911
BLOUNT_COUNTY_911
BLOUNT_COUNTY_SO
BRADLEY_COUNTY_911
BRENTWOOD_PD
BRISTOL_PD
CAMDEN_PD
CAMPBELL_COUNTY_911
CANNON_COUNTY_911
CARROLL_COUNTY_SO
CARTER_COUNTY_911
CARTER_COUNTY_SO
CENTERVILLE_PD
CHATTANOOGA_CITY_COURT
CHATTANOOGA_PD
CHEATHAM_COUNTY_911
CHEATHAM_COUNTY_SO

Bartlett PD

Camden PD - TN0O0O3
TNOO700A0

Carter County Sheriff's Office

Chattanooga City Court

Cheatham County Sheriffs Office
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Page 1 of 8. Next Last

Those two buttons are placed too
close to each other. We could put
them in rectangular buttons
instead of just having the texts.



Search button is missing.

MENU

e Edit: 24TH_DRUG_TASK_FORCE

Agencies

Connections
ORI Groups
Domains

Hard Tokens

Parent Agency *

<«

root:

Name *

24TH_DRUG_TASK_FORCE

Description

Default ORI

eAgent 2.0 User Limit

IP Address

<«

911_CENTER: ORIs for 911_Center
911_CENTER_BACKUP: ORIs for 911_Center_Backup

ADMINISTRATION: ORls for Administration
ANDERSON_COUNTY_SO: ORls for Anderson_County_SO
ASHLAND_CITY_PD: ORls for ASHLAND CITY PD

Agency Mode Dismiss on Extended Session
Geolocation Disabled Remind All
Update
The gradient could be

taken out since it is a little
outdated style.

/

Needs some indication that this
field can be scrolled down and
items are actually hidden below.
Now the user has to click this field
to find out this is scrollable.



A= ORls

Agencies
_ Page 1 of 83. Next Last

Connections Name v Description v

ORI Groups 000000000 TESTT , Off centered

Domains 111111111 testori1 -

Hard Tokens 222222222 testori e
FL0O000001 Test ORI 4

Search FLO000014 Testing ’

RN0750200 /s

TN0010000 Anderson County SO e
TNOO100A1 e
TNOO0100A2 e
TNO00100D1 e
TN00100D2 /s
TN00100D3 e
TNO00100D4 e

MENU

Domains
Agencies The sort icons are missing.
ORls Page 1 of 1.
Connections Domain Name v Description - Auth Server - Auth Type -
ORI Groups tbieagent TBI eAgent None ecm 7
m test test None |dapbind e
Hard Tokens test2 test1 None Idapbind e
testagain test1 None Idapbind e
Search testdomain testdomain None Idapbind e
testing None None Idapssearch e

Add Domain Page 1 of 1.



Inconsistent heading styles

@ AGENT

MENU ORIs
Agencies
co— (e
Connections
ORI Groups Agencies # Devices #' Users #

S AGENT

MENU ORIs / 000000000
Agencies
I (| Occcrion TESTT
Connections searen
ORI Groups Name v Description
Domains

24TH_DRUG_TASK_FORCE
6555

911_Center
911_Center_Backup

Administration
Add ORI
ANDERSON_COUNTY_SO

Hard Tokens

Search

ANOTHERTESTAGENCY anothertestagencyy
ASHLAND_CITY_PD

ATHENS_PD

ATSA

BARTLETT_PD Bartlett PD

BEDFORD_COUNTY_911
BELLE_MEADE_PD
BLEDSOE_COUNTY_911
BLOUNT_COUNTY_911
BLOUNT_COUNTY_SO
BRADLEY_COUNTY_911
BRADLEY_COUNTY_SO

PRCATAIAAR PR

The gradient could be
taken out since it is a little
outdated style.



Agencies / DCI / TESTING_SUB

MENU
ORIs TEST: test »

The link isn’t working.
Default ORI: None 42/100 Active eAgent 2.0 Users
Connections

ORI Groups

Domains Users Devices TACs

R tperson1 TESTDEVICE3
ttest MTEST

Search ttester1 View All
View All
Add User
AER LIRS ORI Groups: Eagent 2.0 Permissions: IP Addresses:
Add Sub-Agency DCI agencymode

geolocation_disabled
IP Addresses




— -
DCI: Diverse Computing /
Default ORI: NJO110200

Broadcast Groups

What determines its order? This is not alphabetical...

ORls
Connections
ORI Groups Devices TACs
Domains View All IN_STATE_AM tcert
User Report HIT_CONFIRMATION tive
. bfarly UNINDENTIFIED_PERSON tfour
Action Report
dibthen MISSING_PERSON tthree
bfblorzano VGTOF ttwo
Search VEw All View All
e e After clicking...
Add Device ( 31 Groups: Eagent 2.0 Permissions: IP Addresses: Broadcast Groups:

MENU The breadcrumb adds two pages.

Broadcast Groups

User Name: tcert (Cert, Test)

ORls
Connections User: 182@njspeagent.diversecomputing.net
ORl\Groups Domain:  NJSPEAGENT
Domains
Connection:  eafuseif
User Report

Action Report Access Level: TAC

Menu: FULL
Search ORI:  NJ0110200

Policy: SMS Text

Send/Receive ORls Hard Token:  Not Set
Add Broadcast Groups Phone Number: 5556645654

Temporary Pin:  Not Set

Temporary Pin Expiry:  Not Set

Last Logon: Never

Certification Expiry Date:  Not Set
nexTEST User Level:  Not Set
Active: ¢

VPN Access: ¢
eAgent2.0: «
eAgent 2.0 Permissions:  user

IP Addresses:  Not Set



Necessary?

Agencies / DCI

MENU
Agencies

Broadcast Groups

IN_STATE_AM: In-State AM Broadcast }
Default ORI: NJO110200

ORls
Connections
ORI Groups Users Devices TACs
Domains instates View All uinstateam
User Report
Action Report
Search
ORI (Groups: Eagent 2.0 Permissions: IP Adcresses: Broadcast Groups:
geolocation_disabled
Add User
Add Device
Add Sub-Agency
IP Addresses For consistency, if we don't have an option of “View All” under TACs, we shouldn’t have the
option of “View All” under Users. OR we can have “View All” under both.
Add Broadcast Groups



MENU
Broadcast Groups
ORls
Connections
ORI Groups
Domains
User Report
Action Report

Search

Add Agency

These are clickable, but nothing happens.

Agencies
Page 1 of 35. Next Last

Agency v Description v ORI v
177TH_SECURITY_FORCES_SQUADRON NJAF00200 e
ABERDEEN_TWP_PD NJ0133000 e
ABSECON_CITY_PD NJ0010100 e
ALLENDALE_PD NJ0020100 e
ALLENHURST_PD NJ0130100 s
ALLENTOWN_BORO_PD NJ0130200 Ve
ALPINE_PD NJ0020200 e
AMTRAK_PD NJAMX0100 e
ANDOVER_TWP_PD NJ0190200 e
ASBURY_PARK_PD NJ0130300 e
ATLANTIC_CITY_PD NJ0010200 e
ATLANTIC_COUNTY_JAIL NJ001023C e
ATLANTIC_COUNTY_PROBATION_DEPT NJ001013G s
ATLANTIC_COUNTY_PROSECUTORS_OFFICE NJ001013A e
ATLANTIC_CO_CCM NJ001013J e
ATLANTIC_CO_SHERIFFS_OFFICE NJ0010000 e
ATLANTIC_HIGHLANDS_PD NJ0130500 e
AUDUBON_PD NJ0040100 e
AVALON_BORO_PD NJ0050100 s
AVON_BY_THE_SEA_PD NJ0130600 e
BARNEGAT_TWP_PD NJ0153300 e
DADDINATARN DN Al INNANDNN ’




4L HHAMANO

SIENU Broadcast Groups / 0100

Agencies

Agency: CARJACKING - Carjacking Broadcast Search button Is missing.

ORIs Search

Connections Username v Access Level v
ORI Groups

Center the positions of the

ucarjacking TAC checkboxes.
Domains

User Report

Action Report Update

Search

Add Broadcast Group



